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ENSURE JUSTICE IS ACHIEVED



MAXIMIZE THE VALUE OF 
YOUR DIGITAL EVIDENCE
Digital Evidence can be one of the most valuable tools when 
investigating and prosecuting cases. 

But the extreme volume, variety and velocity of data has made digital evidence management 
more complex for public safety agencies than ever before. This creates barriers for law 
enforcement professionals when collecting, storing, securing, managing, and sharing this 
critical information.

You need to make sure your case isn’t put at risk by missing valuable content. There are, in 
fact, instances where cases that don’t include digital evidence may not be prosecuted at all — 
and missing digital evidence can result in a lawsuit.

IT’S TIME TO REVOLUTIONIZE DIGITAL  
EVIDENCE MANAGEMENT

CommandCentral Evidence includes all the tools you need to collect evidence from citizens, 
capture media on scene, and centralize digital evidence storage. With cloud, hybrid and on-
premises deployments available, knock down the data silos in your operations with the ability 
to manage, view and securely share the entire case from a single location.
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EVIDENCE

EXPERIENCE THE  
COMPLETE 360° INCIDENT 

CommandCentral Evidence is part 
of an integrated public safety software 
suite designed to connect all data, 
heighten collaboration and deliver 

the most complete view of an incident, 
from call to case closure. 

INCIDENT



With the influx of digital content, the last thing you need is to overwhelm your records and 
evidence teams with more to manage. CommandCentral Evidence minimizes the burden of new 
media by providing access to all case content from a single pane of glass, so you get the most out 
of your digital evidence. Whether it’s fixed surveillance, body-worn camera video, in-car video, 
crime scene images, 9-1-1 audio or radio traffic, it all needs to be reviewed and potentially shared 
to aid in prosecution. Ingest or access content from any source via native integrations to our own 
portfolio, 3rd party system connectors or manual file uploading.

COMMUNITY INTERACTION TOOLS 
Your community has valuable knowledge and 
can be a critical partner if you have the right 
tools to connect. Provide your citizens with 
the ability to share intelligence and be a true 
public safety partner with CommandCentral 
Community. These tools provide a secure way 
to collect evidence from the public, a safe 
place for anonymous tipping, and a channel to 
keep the public informed of local crime data — 
on your terms.

FIELD RESPONSE APPLICATION 
Capture images, video and audio on scene 
with an Android or iOS mobile device. With 
CommandCentral Capture, all evidentiary 
data is isolated from personal data, making it 
inaccessible for tampering by other apps. The 
chain of custody is established at the moment 
of capture, so you never need to subpoena 
devices. The evidence is then automatically 
uploaded to CommandCentral Evidence for 
immediate use. Officers can also dictate their 
primary narrative directly from the app, saving 
valuable time with automated transcription.

IN-CAR AND BODY CAMERAS 
Capture secure, unbiased video evidence 
with Motorola Solutions’ robust body-worn 
and in-car cameras. Driving out of the way 
to upload recorded video is expensive and 
unproductive. Keep patrol officers on the road 
with automatic, encrypted video uploads from 

in-car systems or WiFi-enabled body cameras 
directly to CommandCentral Evidence. Once the 
evidence is uploaded, synchronize playback so 
recorded video and audio from multiple devices 
can be seen and heard simultaneously.

MULTI-FILE ASSET UPLOAD 
For multi-file evidence from physical media, 
the folder structure is just as important as the 
evidence itself. Maintain the integrity of the 
original evidence folder structure when you 
upload massive multi-file assets from physical 
media, such as DVDs, USBs and cellphones. This 
feature also saves on desktop storage, since it 
avoids uploading and downloading evidence as 
large zip files when needed for court. A security 
scan is run during the upload to protect against 
malware and other cyber threats.

THIRD PARTY CONNECTORS 
Our public safety software suite is natively 
integrated with CommandCentral Evidence, 
making it easier to gather all of the content 
you need. But, even if you don’t leverage 
our applications, we also have a third party 
connector ecosystem that allows you to 
interface with the investments you’ve already 
made and maximize the value of the digital 
content they produce. We’ve interfaced 
with many vendors across the public safety 
technology landscape already, and can work 
with you and your vendors to get one built  
if needed.

SOURCE-AGNOSTIC DIGITAL EVIDENCE MANAGEMENT
EVIDENCE

ALL YOUR EVIDENCE  
IN ONE PLACE

CommandCentral 
Evidence minimizes 
the burden of new 
media by providing 
access to all case 
content from a single 
pane of glass.
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BUILD A STRONGER CASE
INTEGRATED RECORDS AND EVIDENCE MANAGEMENT

If you’re like most agencies, siloed systems make 
it challenging to pull together a complete picture 
of a case in a timely manner for investigations. 
CommandCentral Evidence uses intelligent case 
folders that automatically aggregate all case 
data, so your detectives can focus on solving the 
crime. By leveraging agency-configurable tags, file 
metadata and correlation with your CAD and RMS, 
content is easier to search, manage and review. 
This saves time and resources that can be put to 
use on more value-added tasks.
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COMMANDCENTRAL RECORDS 
CommandCentral Evidence is completely 
integrated with CommandCentral Records, 
providing a more complete picture of the 
incident. The incident record automatically 
identifies links to existing person or vehicle 
records in the primary narrative, notifies 
you of license plate recognition database 
matches, and enables you to securely share 
the entire case from one location.

PREMIERONE RECORDS 
Integrating your PremierOne system with 
CommandCentral Evidence gives you 
the ability to view and access digital 
evidence directly from the Case Folder. 
CommandCentral Evidence intelligently 
recommends the PremierOne Incident ID 
based on the capture date, time or officer 
from the evidence metadata. Once tagged, 
you can view and access digital evidence 
directly from the Case Folder.

SPILLMAN FLEX RECORDS 
Integrating your Spillman Flex system 
with CommandCentral Evidence gives 
you the ability to view and access digital 
evidence directly from the Law Incident. 
CommandCentral Evidence intelligently 
recommends the Flex Incident ID based on 
the capture date, time or officer from the 
evidence metadata. Once tagged, you can 
view and access digital evidence directly 
from the Law Incident. 



Successful prosecutions rely heavily on digital 
evidence. Collaboration with prosecutors, 
agency partners and the community must be 
seamless. Evidence must be shared in a timely 
manner and be fully tracked and audited. Perhaps 
most importantly, the chain of custody must be 
preserved. CommandCentral Evidence provides 
the tools to achieve the proper criminal outcomes 
and maintain transparency by securely sharing 
the case with the chain of custody intact. 

JUDICIAL SHARING 
Quick, easy and secure sharing of case 
information with partners is critical. Keep 
partners up-to-date by providing them with 
an account for in-app sharing or access to a 
dedicated, streamlined page for prosecutors. 
This allows them to access all of the case 
content shared with them — even from multiple 
agencies — from one secure location.

AUDIT LOGGING 
If content can’t be authenticated and chain of 
custody kept unbroken, you risk your valuable 
evidence being dismissed. Detailed audit logging 
allows you to track all activity on or with a piece 
of content to ensure admissibility in court.

DOWNLOAD MANAGER 
You may already have case sharing systems 
in place with your partners. Easily download 
content and audit logs to review and share. This 
allows you to leverage your agency’s existing 
investments, while still enjoying the benefits of 
CommandCentral Evidence.

REDACTION SUITE 
Freedom of information requests are a reality of 
the job, but it doesn’t have to be inefficient. Our 
comprehensive redaction suite provides all the 
tools you need in one place to easily protect the 
privacy of those involved in an incident, while 
maintaining transparency to the public.

GO TO  
COURT WITH 
CONFIDENCE
SIMPLIFY JUDICIAL  
COLLABORATION
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CommandCentral 
Evidence provides 
the tools to 
achieve the proper 
criminal outcomes 
and maintain 
transparency by 
securely sharing 
the case with  
the chain of 
custody intact.



STREAMLINE 
YOUR DIGITAL 
EVIDENCE 
WORKFLOW
FROM CITIZEN TO COURTROOM

Knock down the data silos between 
your teams and tools with the 
confidence that every detail has 
been captured and no evidence left 
behind. From citizen to courtroom, 
intuitively collect, capture, manage 
and share all case content through 
one pane of glass that centralizes 
all evidence types for improved 
accuracy and collaboration.
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COMMUNITY ENGAGEMENT 
Collect anonymous tips and gather digital 
evidence directly from citizens via a simple 
form or agency generated link.

COLLECT

CAPTURE

MANAGE

STREAMLINE

SHARE

FIELD RESPONSE APPLICATION & 
VIDEO DEVICES 
Capture images, video and audio on scene 
with a mobile device, in-car, or body camera.

DIGITAL EVIDENCE MANAGEMENT 
Aggregate and intelligently organize all 
digital evidence from a variety of systems in 
one place.

RECORDS MANAGEMENT 
Easily view all incident information within 
one, intelligently organized user interface, 
including the associated digital evidence.

JUDICIAL SHARING 
Securely share with prosecutors, other 
agencies and the community with chain of 
custody intact.



TRANSFORM 
OPERATIONS 
WITH  
UNIFIED DATA

UNIFIED SEARCH 
You need to be able to find what you need, 
fast. Our free-text search makes it easier to 
find the content you’re looking for amongst 
the sea of images, audio, video, and other 
files. You can even filter and group based on 
tags and any other metadata attributes. Save 
frequent searches so they dynamically update 
with any new content.

REPORTING 
Dive deeper into your body camera program 
with built-in reports and dashboards. These 
reports provide insight into body camera 
usage and adoption, such as average video 
length and volume, policy compliance, officer 
behavioral changes and storage trends to 
help estimate future storage needs.

MACHINE LEARNING 
Officers dictate their narrative from 
CommandCentral Capture. The transcript 
becomes the primary narrative in 
CommandCentral Records, and machine 
learning automatically links any  
existing person, vehicle, organization  
or location records.

SECURITY 
Sensitive content may need to be restricted 
from certain users, or investigative groups 
might need to be alerted to review assets 
for particular cases. Simplify both of these 
processes by controlling who can access 
what with detailed permissions, and 
flagging or marking for-review content that 
requires special attention.
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You are faced with an overwhelming amount of data — and it’s only continuing to increase. It’s 
structured and unstructured. It’s coming in from so many different sources that it’s easy to miss 
connections and trends. And no matter how much data you have, it won’t be useful unless you 
can put it to work for your organization. Data can be transformative to operations if it can be 
centralized and harnessed to fuel analytics.

CommandCentral Evidence was built on a secure and certified cloud platform that unifies your 
data and enables powerful analytics. The more data you add to the common platform, the more 
powerful your operations become. Here are a few ways unified data puts your information to 
work for you:
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For more information about CommandCentral Evidence, please visit: 
www.motorolasolutions.com/evidence

THE INDUSTRY’S MOST COMPLETE SOFTWARE SUITE
You depend on solutions that help deliver on the promise of a safer world. CommandCentral Evidence and other 
applications in our CommandCentral software suite are designed to bring clarity to decisions and simplify collaborative 
workflows. From call to case closure, CommandCentral connects all data to create actionable intelligence, eliminates 
barriers to heighten collaboration and delivers the complete, 360° Incident

Our CommandCentral software suite is unified with voice, video and analytics, creating an integrated ecosystem 
for public safety. Individually, every Motorola Solutions product and service makes the world safer. United, they are 
exponentially more powerful. Let’s build the future of safety together.

CONNECTED. COLLABORATIVE. COMPLETE.
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